emFAST Inc. Announces SAP Certified Integration for FACSys® Fax Messaging Gateway

Supporting both SAPconnect and SAPcomm interfaces, FACSys® helps assure a smooth

migration for users of SAP® solutions as they migrate to SAP R/3® Enterprise 4.7.

[February 18, 2005, Branchburg] Today, emFAST Inc. announced that FACSys® Fax Messaging Gateway with
FACSys v4.9 has been re-certified by SAP for its integration with the SAP® R/3® solution Release 3.1 and higher.

Peter Mittler, Vice President of Business Development for emFAST Inc. stated “Over the years the FACSys Fax
Gateway for SAP solutions has been deployed by many major corporations using the SAPcomm protocol and
older versions of SAP solutions. However, as companies migrate to SAP R/3 Enterprise Release 4.7, they want
assurances that FACSys® will continue to function well using the SAPconnect interface. FACSys® had been
previously SAP integration-certified. With emFAST Inc.’s acquisition of FACSys® , we wanted to assure our
existing and future customers that emFAST is committed to preserving their investment in FACSys®.”

Harald Miersch, Product Manager for SAP Systems Integration AG, Dresden, Germany added, “The emFAST team
has been dedicated to promoting the FACSys® Fax Gateway for SAP since 1999. In 2000 and 2001 this team
was responsible for one-third of the world-wide sales of the FACSys Fax Gateway for SAP. When emFAST Inc.
created F.A.S.T. (FACSys Authorized Support Team) in 2001, it helped to significantly reduce the number of tech
support calls to the SAP help desk because F.A.S.T took over first- and second-level world-wide technical
support. Now that emFAST Inc. owns FACSys® , even more importance is being placed on the integration of
FACSys® with SAP solutions”.

Frank Kaufman, President of emFAST Inc. added, "emFAST Inc. is committed to improving on and establishing
new integration relationships for FACSys, including this renewed support for SAP solutions. This re-certification
of the integration compatibility between FACSys® and SAP solutions (for both sending and receiving fax
documents to and from SAP R/3) is just one of the many integration initiatives we have underway. Our new
theme, “Fax enable your world™ with FACSys®” summarizes our mission to have the best fax-messaging engine
on the market. This will encourage other ISVs to utilize our AFM-SDK (Active Fax Messaging Software
Development Kit) to fax-enable their applications as well.”

The FACSys® Fax Messaging Gateway is a reliable, fast and cost-effective faxserver. Offering scalability through
its multiple licensing models, FACSys® LITE and FACSys SBS are attractive to small to medium-sized customers.
The full version of FACSys is available with either unlimited channel licenses or unlimited client licenses. This
version supports Enterprise Class customers with multiple integrations to third-party applications, such as SAP
R/3.

About emFAST Inc.

As the new owners of FACSys®, emFAST Inc. continues to be focused on delivering unparalleled support and
services to those customers who entrust their faxing requirements to emFAST’s products. While emFAST Inc.
does not sell directly to end-users, it nevertheless understands that it is the end-user’s experience with their fax
deployment that will convince resellers and international distributors to focus their attention on emFAST’s
primary product, FACSys®. Incorporated in 2000 in Delaware and headquartered in New Jersey with legal and
banking services in Buffalo, New York, emFAST Inc. is poised to capture and re-capture a significant portion of
the production fax market, assisted by strategic partnerships with software manufacturers fax board
manufacturers such as Brooktrout Technologies®, Intel®/Dialogic® and Eicon® Networks,

More information about emFAST Inc. and FACSys® is available at www.emfast.com, www.facsys.com and
www.faxserversupport.com. The SAP Certified Integration listing for FACSys is here:
http://www50.sap.com/softwarepartnerdir/companyname/company.asp?partnerid=22797

FACSys is a registered trademark of emFAST Inc.

SAP, R/3 and all SAP product and service names mentioned herein are trademarks or registered trademarks of
SAP AG in Germany and several other countries around the world.

Other product and company names mentioned herein are trademarks or registered trademarks of their
respective owners.

For More Information, Press Only:

Dr. Peter R. Mittler, 12 Macintosh Road, Branchburg, NJ, 08876, +1 (866) 436-3278 x 33 pmittler@emfast.com
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